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I believe most of us in Central
Minnesota are thankful we’ve rounded the
corner on winter, and that we’re slowly
but surely heading into spring and
summer. I know for me, the balance of
having four separate seasons is something
I have enjoyed all my life — sometimes
enduring winter’s hardships balances it all out, and makes
it seem “fair” to me when I get to enjoy the unrivaled days
of our beautiful Minnesota spring.
And that helps me understand the importance of Gallup
question 9, where we are asked to evaluate whether “My
co-workers are committed to doing quality work.” This
question is related to how we feel about the fairness of our
workplace and whether we feel that the co-worker next to
us is just as engaged, working just as hard and just as 
competently as we are. When I know my co-worker is
doing the same quality work that I am committed to doing
and that no one in my area is slacking, then I know I don’t
have to pick up where someone else dropped the ball and
do another’s work as well as my own. My area’s workload
then seems balanced and “fair” to me. CentraCare Clinic is
only as strong as our weakest link — so we all need to do
our best work and encourage our peers to do their best. 
Thank you for doing your best each day! When you
can, would you please take a minute to review the new
“Standards of Excellence” booklet you received during the
Leading with Care rollout? As we all continue to keep
these standards foremost in our daily work tasks, we can
gain satisfaction from seeing the impact we have on
patients and on each other and can truthfully say, “My co-
workers are doing quality work and I’m proud of each one
of them!” I know I am proud every day to be one of you.
Patient Satisfaction
Scorecard results
Since July 1, 2010
we’ve had more than
8,000 patients fill out patient satisfaction surveys. This is
one opportunity they have to provide us feedback. Our
current mean score is 90.7. Overall, we are ranked in the
47th percentile compared to other medical facilities in Press
Ganey’s patient satisfaction database. Our patient
satisfaction goal for fiscal year 2011 is 90.7. Keep up the
excellent work and thank you for leading with care. 
Current Top 10 departments
The case for service: patient feedback
Access to care: “The staff at CentraCare Health Plaza
has always been pleasant, friendly and courteous.”
The visit: “I was impressed by their care and concern.
It was a very pleasant experience!”
The care provider: “My first visit with Dr. Scharnott
was exceptional. She made me feel welcome and took the
time to fully answer my questions. She is very personable
and put me at ease immediately.”
The nurse/assistant: “Dr. Florea’s nurse, Stacy, is an
excellent nurse. She is professional, very knowledgeable,
intelligent and, above all, very caring.”
Personal issues: “The nurse normally calls me back
the same day with lab results. It is nice knowing results as
soon as possible.”
Overall assessment: “I have been extremely pleased
with the overall professional, compassionate care that has
been given to me.”
Department Mean Score
Sleep Center 94.9
Radiation Oncology   94.4
Cardiovascular Surg. 93.9
Rheumatology 93
General Surgery 92.8
Nephrology 92.8
Medical Oncology 92.2
Internal Medicine 91.9
Cardiology 91.7
Genetics 90.4
Pulmonology 90.4
Allergy 90.3
Department Rank*
Sleep Center 95
Rheumatology 82
Nephrology 79
Cardiovascular Surg. 72
General Surgery 68
Internal Medicine 62
Radiation Oncology  58
Pediatric Cardiology 55
Gastroenterology 52
Cardiology 40
*compared to others within
their specialty area
Health Care Matters: Keeping CentraCare Clinic fair for all staff
Recognition for years of service
20 years: Sandy Cremers, Health Plaza; Marilyn
Peitso, MD, Women & Children
15 years: Bonnie Nelson, Heartland; George
Schoephoerster, MD, Geriatrics
10 years: Laurie Anderson; Tracy Rodriguez, River
Campus
5 years: Sandra George; Lisa Seiler, River Campus;
Morgan Kampsen, Plaza-Oncology; Kelly
Boeckermann, Women & Children
L.I.F.E. Program offers employee discount
The L.I.F.E. (Lifestyle, Fitness & Exercise)
program gives participants the knowledge they need for
a lifetime of health through sound nutrition and lifestyle
changes. The program’s evidenced-based principles can
benefit individuals who desire to improve health,
prevent disease and extend their lifespan. The program,
developed and led by David Kroska, MD, Women &
Children, also teaches key weight loss principles with
proven success. CentraCare employees who take the
Mayo Clinic Health Assessment will receive a $200
discount on the L.I.F.E Program (reg. $350) in addition
to the 250 Reward Points toward the employee’s HRA.
Take health assessment, get rewarded!
Spend 15 minutes taking the Health Assessment
and earn half of the 500 reward points needed for a
$100 HRA deposit, or $50 cash on your pay check (for
non-HRA members). You may be eligible for free
wellness coaching. Visit CentraCareWellness.com to get
started. For more information, contact Nicole Solarz at
ext. 53627 or solarzn@centracare.com.
Project H.E.A.L. offers free screenings
People living in Long Prairie, who have little or no
insurance, now have access to free health screenings
starting at 1:30 p.m. the first Sunday of each month at
St. Mary of Mount Carmel Parish Catholic Church,
409 Central Ave. Project H.E.A.L. (Health, Education,
Access, Link), is a program coordinated through
CentraCare Health Foundation, CentraCare Health
System – Long Prairie, St. Mary of Mount Carmel
Parish and Long Prairie Ministerial Association. 
Drive thru colon cancer screenings
During March, pick up a free immunochemical
fecal occult blood test (iFOBT) colon cancer screening
kit at the CentraCare Pharmacy at St. Cloud Hospital or
the Coborn Cancer Center. Simply complete and mail
back by April 30. Limited to the first 350 people, age
50 or older, one kit per person. This screening does not
replace a colonoscopy which is the best method to
detect colorectal cancer. For details, call ext. 70855. 
Open House for new midwives
Please join the staff of CentraCare
Health System – Long Prairie from
4:30-6:30 p.m. Monday, March 14 in the
hospital’s front lobby for an open house to
welcome Certified Nurse Midwives Ceree
George (top) and Yvette Rodriguez to the
practice and community. Refreshments
will be served.
Welcome to these new employees
Melinda Berscheid, Clinic Services, River Campus
Shannon Bond, Clinic Services, Plaza - Family Med.
Stephanie Larson, Nursing, Nephrology
Leslie Pechan, Ultrasound, Women & Children
Women’s Health 101 is April 2
CentraCare Health System’s 10th annual Women’s
Health 101 is from 8 a.m. to 3:30 p.m., Saturday, April 2,
at CentraCare Health Plaza. The event is free, but a
$10 donation is encouraged for the CentraCare Health
Foundation’s women’s health education fund. Visit
booths, receive free screenings and enjoy health-related
presentations. At 2:15 p.m., keynote speaker Tracy
Knofla’s talk “Thriving in Chaos” will help you reclaim
the joy in life. Breakfast/lunch is available for purchase.
Pre-registration is encouraged at www.centracare.com.
For more information, call (320) 229-4980.
Thank you to the following CCC providers who are
presenting at the event: David Kroska, MD; Allen
Horn, MD; Kathleen Rieke, MD; David Tilstra,
MD; Rachel Wenner, MD; and Jennifer Meyers,
CNM. Several CCC departments will have booths at
the event, including Dermatology, Surgery, Bone
Densitometry, Obstetrics & Women’s Clinic , and
Plaza - Family Medicine Clinic.
CentraCare Health System Pharmacy
partners with Sleep DME – CPAP Store
St. Cloud Hospital’s Sleep Center and CentraCare
Clinic now share space with the Sleep DME Store.
This store offers a large selection of CPAP (continuous
positive airway pressure) masks, CPAP systems and
related accessories, along with counseling and follow
up for patients suffering with sleep disorders. 
Nursing alumni scholarship offered
A scholarship is available to St. Cloud Hospital’s
School of Nursing graduates or their family members
who are seeking a specialty degree in nursing. The
scholarship application deadline is May 13. For
information, call (320) 240-2810.
